\oice Broadcaster delivers recorded messages directly to selected mailboxes
on Avaya voicemail systems. With Voice Broadcaster, your people instantly get the
message without time or resources spent on individual calls.

A Voice Broadcaster application dem

pre-recorded voice messages directly to

selected mailboxes.

How it Works

Voice Broadcaster draws from lists of
mailbox numbers saved as simple text
les. A list can be a small targeted
group or extended enterprise-wide.
There is no limit to the number of lists
that can be included in a broadcast

as long as mailboxes reside on the
same voice messaging server.

The administrator records and saves
the desired message as a .wav le.
From the Voice Broadcaster webpage,
the administrator selects the appropri-
ate list of mailboxes and .wav le and
presses “Initiate.”

\oice Broadcaster connects to each
voice mailbox on the list and inserts a
copy of the recorded message, with
header information, so it appears as

a new voice message. Recipients see
they have a new message waiting and
respond with any other voice mes-
sage.

\oice Broadcaster tracks the progress
of each sent message and provides a
status report of success or failure. The
report is automatically emailed to the
administrator.

Requirements:

Works with Modular Messaging release
3.1 or later, Avaya Aura™ CMM (5.2.1
or later) and Avaya Aura Messaging
6.0 or later.

Requires customer-provided Windows
2003/08 server. Can be a virtual server.

About Mutare

Mutare is an independent software de-
veloper driven by a passion to make
information access easier. Mutare devel-
ops uni ed communication, mobility and

self-service automation solutions that
help businesses run better. Mutare is
what is unied communications should

be — guaranteed. Learn more at www.
mutare.com.
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