Voicemall at the
Speed of Sight™

Read your voicemalil, anywhere, any time, with the revolutionary

giSTT speech to text offering for CallPilot. With giSTT, your voice-

mail messages appear as text on your PC or Smartphone. You

won't believe your eyes — or the time you will save.

How it Works

giSTT™ is a subscription-
bases service powered by Mu-
tare Software’s revolutionary
speech to text gateway tech-
nology. With giSTT deployed
on CallPilot, a copy of the user
voice message is sent through
a text conversion process and
delivered back to the user as

a )
Receive a
Voicemail

The Voice Message is

Converted to Text through
giSTT Gateway

an email message, with op-
tional audio file attached.
giSTT users can quickly priori-
tize, read, reply, save, and for-
ward converted voicemail with
the same ease and conven-
iences of email. With giSTT for
CallPilot, you will never have to
listen to voicemail again!

...We Convert Voice to Text..:

-

Why Mutare? Because of

their breadth of knowledge
and amazing service. We need
a provider we can trust. With
Mutare, we know that every

promise is a commitment."

Brian Shepherd
St. Joseph's University

(3 i’
Read Your Message in
Email Discreetly

Voice Message from B47-456-9004 on
/19711 1:56 PH

| "Hi rager it's vicky T wanted to let
o knew the maeting has been

, changed 23 o'clock if you have any
| questions. Dhaase call me at (B47)

| 4559004 thanks bye bya.*
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See who called in a glance

Read Text Transcription

Click to Play Audio

Click to Stream Audio

Subject: Voice Message fromE86-486-4550 on 5/28/2008 3:42:54 PM for 6300
Attachments: (3] 1-69004-1241-1.mp3 (26 K8)
{ k4 MutareeSoftware
N\
(in lieu of attached file)

B Voice Message from 847-486-4550 on 5/28/2008 3:42:54 PM for 69004 - Message (HTML)
i Fle [Edt View Insert Format Tools Actions  Help
|; Gty | EBReplyto Al | ) Forwerd | @ 50 L ¥ |93 X |0 - % - 155 6

From:  EVM@ it .com

To: Jane Brien
Co

Sent: Wed 5/28/2008 3:46 FM

Attachment(s):

Saltings

Mark as Read
Dalsty

Activity Link

Receive Message as
IM Pop-up

Benefits

= Rapid ROI: Cuts time spent on
voicemail management in half.

= Flexible: Works with any email
system and any Internet-en-
abled device.

= Efficient: No more dialing into
voicemail, scribbling notes,
playing back names and phone
numbers. Save, forwarded, or
appended just like email.

Special Features:

= Messag Control Llinks manage
message inbox from links in the
body of the email.

= Activity Link opens custom
forms which integrate with
billing, client record or other
busienssreporting processes.

= IM Integration so message ap-
pears instantly in pop-up.

Requirements

N
I

Voice Message from 886 486-4550 on 5/28/2008 3:42:54 PM

“Hey Jason It's Linda. The meeting has been changed to 2 o'clock. If there is anything
you need from our group be sure to call BB6-486-4550. Otherwise, See you then.”

Click to Delete from
Voice Mailbox
Click to Open
Cutomized Forms

W 4550, Othorwiss 506 you then.”
o Messages.

® evmplus.im@gmail.com i}
L send voicemai || . Cal |

e Evmplusim: Vaice Msg fram 486-
taare BEG-4B6-4550 on 5252010 12:19:54

“Hey Jason ifs Linda. The mesting has been
ehanged 1o 2 goiock I thets & anything you
e 110m Dur group ba Sure o call B6-46E-

= Streaming Aduio Link streams
audio message, eliminating
need for attachment or local
storage.

Three Deployment
Options

Powered by Mutare Software’s
speech to text gateway software,
giSTT services may be deployed
three ways:

giSTT Auto
Fully automated in the cloud serv-
ice for speed and economy.

giSTT Enterprise

Fully automated behind the fire-
wall service for added security.
Requires additional server.

giSTT Premium

Agent assisted in the cloud
service for highest transcription
accuracy.

Works with Call Pilot release 4.0 or higher — call Mutare at 1-847-496-9000 for

details.”

Must have Desktop Messaging enabled with Message Forward Rule

capability.

Requires a customer-supplied Windows 2003/2008 server - a second appli-

ance required for giSTT Enterprise behind firewall deployment.

Requires remote access for application installation and support.

About Mutare

Mutare makes access to information
easier by developing software solu-
tions to unify, notify and simplify
communications so your business
runs better.

Mutare specializes in unified commu-
nications, including messaging and
computer / telephony solutions, that
automate business processes,
power faster decisions, improve cus-
tomer service and contribute to the
bottom line.
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2060 E. Algonquin Road, Suite 701
Schaumburg, IL 60173

847.496.9000
847.496.9010 fax

www.mutare.com
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