
You have reached the County Inmate 
Information Line.  To use this system you will 

need the inmate’s social security number, 
booking number, date of birth or last name.

To enter the booking number, press 1.  To 
enter the Social Security number, press 2.  To 
enter the date of birth, press 3.  Or to spell the 

last name, press 4.

Enter the 
booking number 

and press #.

Enter the Social 
Security number 

and press #.

Enter 2 digit 
month, 2 digit 
day and 2 digit 

year and press #

Using the letters on 
your phone key pad 
begin spelling the 

inmate's last name.

County 
Database

An inmate whose last 
name is spelled [S M I T H] 

and first name [J O E]

...is not eligible for release.

...is being held.  The bond 
amount has not yet been 
set.  Please try your call 

again later.

...is being held.  The total 
bond amount is [ $1025 ].  
This represents all fees 
and the inmate’s bond.  

The bond has [ not ] been 
paid

A current inmate with the 
information you entered 

could not be found.   This 
system only has information 
on inmates currently housed 

in the County Jail.

To try finding the inmate 
using a different identifier, 
press 1.  Or press 9 to end 

the call.

Found Not Found

Up to 8 different messages 
can be customized 
depending on what 
information is available in the 
county database.

12345# 333445555# 022055# 76484
“SMITH”

1 2 3 4

To repeat, press 1.  For 
information how to pay a 
bond, press 2.  To check 
on another inmate, press 
3.  Or press 9 to end the 

call.

Live assistance can be offered if 
desired.   Some counties add a prompt 
telling the caller that this is all the 
information they can offer to 
discourage live assistance.

The application is customized to each county’s database.  The most 
common method is for the county’s IT department to create a text file 
each night containing:

Booking Number
Last Name
First Name
Date of Birth
SSN
Eligibility Status
Net Bond Amount

Alternately, the IT department may provide direct data access by 
providing an ADO connection string and Stored Procedure.
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