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Darryl Fuller Joins Mutare Software as Regional Manager

SCHAUMBURG, IL - January 23, 2010 — Mutare Software welcomes Darryl Fuller to its expanding
team of national sales representatives. A graduate of Columbia College, MO, Darryl brings to the
company nearly 20 years of experience in sales and account management, including executive roles at
Hewlett Packard/Compaqg Computer Corp, Avnet Enterprise Solutions and, most recently, Avaya.

Experienced in both hardware and software sales and Storage Area Network (SAN) design and
implementation, Darryl includes among his areas of expertise products and applications for Windows,
Linux and UNIX operating systems. In his new role, Darryl will focus on the expansion of Mutare’s sales
presence and partner relationships in the 17-state western region.

As a Platinum Avaya Business Partner and a leading developer of enterprise unified communications
solutions for Avaya voicemail, Mutare Software welcomes the value Darryl will bring to the Mutare/Avaya
business relationship. “We are extremely pleased to have someone with Darryl’s experience and
leadership skills join us,” says Scott Brown, Mutare Software Director of Sales. “Darryl’s unique blend of
technical skills and professional sales achievement will clearly add strength and momentum to our overall
growth strategy.”

Mutare Software is changing the way business communicates. Innovative messaging solutions
such as Speech to Text enable employees to read voice mail messages in email and respond more
quickly to customer needs. Mutare is known for its voice and web-based self-service applications,
call center administration tools, and custom Interactive Voice Response (IVR) solutions that deliver
high value and improve customer service. Since its founding in 1989, Mutare Software has built a
reputation for personalized service and immediacy, with more than two thousand applications
currently installed worldwide. Visit us on the web at www.mutare.com.
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