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Mutare Among Featured Exhibitors at InAAU International Conference

SCHAUMBURG, IL — Mutare Software participated as a Gold Sponsor in the 2008
International Alliance of Avaya Users (INAAU) conference, held in San Diego March 30-
April 3. The conference, titled “The Art of Evolution: Transforming Technology into
Reality,” drew several thousand attendees, including Avaya business partners, customers,
and other IT industry experts from around the world.

Mutare President Ben Crown and Regional Manager Sharon Scott were among the
featured break-out session speakers. Crown’s discussions included an overview of
advanced applications for MM, while Scott addressed enterprises solutions for
emergency notification. Mutare is Avaya’s leading unified communications solution
provider as well as a well-known innovator in business continuity solutions.

Mutare, a Premier Avaya DevConnect member, joined more than 60 exhibitors at the
event. Mutare representatives demonstrated the ease of Enabled VVoiceMail (EVM) for
Avaya as well as the power of Emergency/Event Notification (EEN), both Avaya-
compliant applications. EVM, which delivers voice and fax messages to the user inbox
without the desktop plug-in, works with all Avaya voicemail systems. EEN, which
automates the rapid delivery of announcements to targeted groups through voice, text and
email broadcasts, combines the power of a mass emergency broadcast system with the
ease of an everyday notification tool.

Mutare Software, an Avaya Platinum DevConnect member, focuses on interactive voice
and Web applications for Unified Communications, Business Continuity, and Custom
IVR that enhance service and lower costs. Mutare is proud of its reputation for quality
service and support as evidenced by the thousands of Mutare applications successfully
deployed for customers throughout the world.



communications, respond to emergencies, meet regulatory requirements and increase productivity.
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