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Mutare EVM with Speech to Text Earns Avaya Compliance for IA770, Intuity LX 

 

Speech to Text, a revolutionary new offering from Mutare Software and partner 

company, SpinVox, recently earned “Avaya Compliant” certification for CM 5.0 with the 

IA770 and IALX messaging platforms. First rolled out in November, 2008 for Avaya 

Modular Messaging, Speech to Text was subsequently tested and confirmed 

interoperable with Intuity systems and is now available for all Avaya messaging platforms 

that support Internet Messaging.  

Speech to Text deliver a unique solution that converts voicemail to text and 

delivers it in an email message to the user inbox. Users of Speech to Text report a 

dramatic reduction in voicemail management time with improved customer 

responsiveness and collaboration. 

Among the first enterprise users of Speech to Text was iStar Financial, a multi-

billion dollar international commercial real estate company with 14 major offices 

worldwide.  

“I hear on a daily basis about how much time our users are saving now that they 

can read their voicemail messages,” notes Jaime King, iStar telecom specialist. “I believe 

the greater benefit, though, is to our customers. In a market as volatile as international 

commercial real estate, any tool that helps close gaps of time between communications 

could make the difference between a successful transaction and a missed opportunity. 



Speech to Text makes us more responsive, and that has a direct impact on our bottom 

line as well as that of the clients we serve.” 

Earning Avaya Compliant certification is one more way that Mutare Software 

brings to its customers best-in-class solutions that add increased value and functionality 

to their existing networks while assuring quicker deployment and lower implementation 

costs.    

In addition to Speech to Text, other Mutare applications that have earned the 

Avaya Compliant designation include Enabled VoiceMail (EVM) and Enterprise 

Notification System (ENS).  

For more information about Speech to Text and other innovative Mutare solutions, 

visit www.mutare.com. 
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