We connect
people, not
inboxes.

mutare.com

Mutare Means Change
For three decades, we’ve been empowering organizations to
reimagine a better way to connect with each other. Today,
through our transformative digital voice and text messaging
solutions, we make communications with colleagues,
customers and prospects simple, secure and effective. And
that means more time and less stress for your employees, a
more positive experience for your customers, and improved
bottom line results for your organization. Change is
inevitable, but at Mutare, we make it easy.

Mutare Is
Knowledgeable

Innovative

Flexible

Results-Oriented

The level of expertise we
bring to every project is
unmatched in the industry
and based on 30 years of
leadership developing
innovative communications
solutions for the enterprise.

Our solutions leverage
cutting-edge technologies
that help break down
organizational barriers while
ensuring the security of your
important communications.

Our solutions are
platform-agnostic and can be
deployed without disruption
to your current IT infrastructure. We adapt to you,
not the other way around.

Our solutions are specifically
designed to enhance workflow
efficiency which improves
bottom line results. We take
the time to understand the
needs of each customer to
ensure that we can fully deliver
on that promise.

Dependable

Evolutionary

Passionate

Our industry-leading, 24/7
support team provides peace
of mind to organizations that
must be “always-on.”

Our solutions are built to
evolve with changes in
technology and your industry’s needs. We do not
become obsolete; we just
keep getting better.

We see in every change the
opportunity to improve lives.
We envision the future
through technology and
inspire others to see it
as well.

Get the message.

Professional
Services and Support
We know how daunting it can seem to make changes to your
IT systems, even when those changes promise to deliver more
efficient operations. You can trust our highly experienced
professional services group to make technology transitions
quick and painless, so you can focus on other tasks. We work
collaboratively as part of your extended team to identify
business challenges, discuss options that meet current and
future needs, and help you select the best solution for
your organization.
We manage implementation from start to finish, continually
keeping you informed of progress while ensuring that your
installation is performed flawlessly. Once an implementation is
complete, we provide training and information to ensure rapid
user adoption which translates to quicker return on investment.

Solutions

Mutare Voice™

Mutare Voice enables faster response to important phone
messages from any device, blocks spam call notifications, and
uses advanced speech to text transcription and analytics for
better customer insights and an improved message management
experience. The intuitive Mutare Voice interface allows users to
customize greetings and determine the message delivery
options that fit their personal preferences.

It takes on average 25 minutes to
return to a task after an interruption.
Source: Gloria Mark, University of CA, Irvine.

Mutare Text™

Mutare Text leverages the immediacy and mobility of text
communication both within and outside of the organization,
protecting employee privacy while enabling effective customer
and team engagement from anywhere. The Mutare Text solution
includes a powerful web interface for administrative control,
along with a unique notification delivery system so that you
never miss critical communications or status updates.

95% of people open and read a text
message within 3 minutes.
Source: Forbes.

Mutare Labs™

With Mutare Labs, we combine our expertise in messaging with
new technologies and workflows to create high-value solutions
that deliver feature-rich communications functionality and
insights. And, with our proprietary giSTT API, developers can
put the power of enterprise-grade speech to text transcription
to work for any business operation.

Transform Your
Business Communications
As communications technology has evolved, so too has
the demand for solutions that allow us to quickly and
securely create, share and manage information from any
device and at any time.
Mutare can help you transform and manage the
ever-growing complexities of business communications
so that you always “get the message.”

Industries

We work with any size business
and across industries.

Technology
Banking
Healthcare

I have seen a lot of implementations in the past and this one was
handled exceedingly well and
professionally. It was clear the
Mutare engineers know their stuff.”
Michael Repella, Telecommunications Engineer, Philips Lifeline

Mutare makes sure we know we
are important to them. I can’t
begin to explain the difference
that has made for me while
making Mutare Voice a reality
in our company.”
Laurie Douglas, Systems Administrator, National Business Institute

The bottom line is this is a very
good product supported by a
great team.”
Jack Pennypacker, IT Network Administrator, Baxter Manufacturing

Insurance
Government
Legal
Retail
Consulting
Travel
Hospitality
Customer Service
Call Center

Contact Us

To learn more about our
solutions and how to transform
your business communications,
call, text or email us. One of our
awesome representatives will
contact you.
Call or Text: 847.496.9000
Email: info@mutare.com

Get the message.
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