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Transform Your Digital Communications for a

Better Customer Experience

In a world that is always on, the power of digital communica-
tions is reshaping the way successful companies do business.
Mobile devices and rising customer expectations means that

you can't afford to get left behind.

Mutare Voice™ is built for today’s mobile employee who is no
longer tethered to a corded phone. It transforms voice mes-
saging into a digital workflow to help increase sales, decrease
costs and meet regulatory compliance. It enables faster re-
sponse to important messages, blocks spam call notifications,

appends messages from your CRM, and enables data mining

with advanced speech to text transcription analytics and tools.

“Employees using Mutare Voice are
very satisfied with this product and
the standard response seems to be

‘Oh Wow...That's pretty cool!”

Jami Moore, Telecommunications Specialist and
Engineer for MTD Products

Key Features

Mutare Voice converts messages to text and delivers them to
mobile devices, tablets and PCs through email, text messag-
ing (MMS/SMS), instant message, secure mobile message and

secure browser streaming access.

It is a platform-agnostic solution that integrates with virtually
any enterprise IT structure. This feature-rich solution includes

a spectrum of advanced capabilities, including:

e Auto attendant e Active directory

] ) synchronization
e Call completion with

notification * Flexible deployment

e giSTT voice to text N
transcription

Message streaming

* \oice message

e Greeting management analytics

Secure web portal for
easy administration
and personalization

e Voice memo recording °

* Message notification
and delivery

® Integration with
Microsoft Exchange
/ Outlook 365 and
Salesforce

* Spam blocking

* HIPAA compliant
messaging

Get the message.
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Technical Overview

Mutare Voice is a .NET application that utilizes SIP connectiv-
ity for call coverage and supports multi-channel notification
methods for message delivery. Mutare voice can be deployed
on premise or hosted in Mutare’s cloud and is available as a
stand-alone application for any voice platform (Avaya, Cisco,
Mitel, etc.). When deployed on premise, a customer provided

Windows server is required.

Mutare Voice includes interactive voice response technology
that enables the system to answer calls and play announce-
ment prompts to callers and interacts with other systems in
the enterprise, including Mutare’s giSTT™ transcription ser-
vice. The giSTT speech to text transcription service is typically
hosted in Mutare’s cloud, but can be installed on an appliance

behind a firewall.

The interface to voice telephone systems is through the Ses-
sion Initiation Protocol (SIP). SIP integration requires that the
inbound call contains the Caller ID, the Called Number and

the SIP Diversion Header to be passed during the call.

Mutare Voice is voice switch agnostic. A Mutare Voice server

can support 100 SIP ports and multiple servers can be net-
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worked together to scale to support any size enterprise.

Deployments can be configured to be highly resilient with
geo-redundancy, load balancing, fail over and high availability
configurations. Mutare has a port configuration tool that can
be used when designing systems to calculate the number of

servers and ports for any given configuration.

Mutare Voice uses IP network connections to interact with oth-
er systems in the enterprise or cloud, including Mutare’s giSTT
transcription service, email, SMS services, instant messaging
services, Active Directory and data dips into 3rd party data-
bases for data appending.

Mutare Voice can interface to traditional voicemail servers via
IMAP4 access to copy, convert and deliver voice messages
left in a traditional voicemail box. Deliveries include control
links to manage reading and deleting voice messages to make
traditional voicemail box management easier for the small
percentage of users who may still require some aspects of

traditional voicemail workflow.

Message Delivery
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phone call from
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Two-Way CRM Integration

Mutare Means Change. For three decades, we've been em-
powering organizations to re-imagine a better way to connect
with each other. Today, through our transformative digital
voice and text messaging solutions, we make communications
with colleagues, customers and prospects simple, secure and

effective.

Get the message.




