Mutare Voice

TM

Healthcare
Next-Generation Voice Messaging Elevate Staff
and Patient Experience
The power of digital communications is reshaping every aspect of how healthcare providers connect with each other and
the patients they serve. Yet, even with so many digital options
available, when patients, administrators, staff and clinicians
have critical issues that need fast resolution, they often turn
to the phone. If an important caller leaves a message, how
quickly can you respond?
Mutare Voice™ transforms those missed calls into easy-tomanage, text-based notifications and delivers them to your PC
and/or mobile device so you know instantly when a message
has been left and what it says without ever checking voice-

Key Features for Healthcare
EMR Integration for Data-Rich Message Transcription
Mutare Voice completes missed calls, converts the voice
messages to text, adds caller ID and other related information from your EMR or Outlook database, and delivers those
messages to your preferred devices via email, text message
(SMS/MMS), instant message, secure mobile message client
or through secure browser streaming access.
Advanced Capabilities
•

Spam blocking feature prevents digital distraction and

mail. Messages can be quickly read, prioritized, forwarded

protects staff and patients from scams and phishing

and filed, enabling rapid issue resolution for staff and a better

schemes

experience for your patient callers.

•

Secure web portal for easy administration and personalization

•

Built-in auto attendant tool for administrators, contact
centers and reception support

•

Built-in tracking for compliance and report generation

•

Missed call coverage for mobile phones

•

Active directory synchronization

•

Works with existing IT structure, virtually maintenance-free
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Technical Overview
Mutare Voice is a .NET application that utilizes SIP connectivity for call coverage and supports multi-channel notification
methods for message delivery. Mutare voice can be deployed
on premise or hosted in Mutare’s cloud and is available as a
stand-alone application for any voice platform (Avaya, Cisco,
Mitel, etc.). When deployed on premise, a customer provided
Windows server is required.
Mutare Voice includes interactive voice response technology
that enables the system to answer calls and play announcement prompts to callers and interacts with other systems in
the enterprise, including Mutare’s giSTT™ transcription service. The giSTT speech to text transcription service is typically

worked together to scale to support any size enterprise.
Deployments can be configured to be highly resilient with
geo-redundancy, load balancing, fail over and high availability
configurations. Mutare has a port configuration tool that can
be used when designing systems to calculate the number of
servers and ports for any given configuration.
Mutare Voice uses IP network connections to interact with other systems in the enterprise or cloud, including Mutare’s giSTT
transcription service, email, SMS services, instant messaging
services, Active Directory and data dips into 3rd party databases for data appending.

hosted in Mutare’s cloud but can be installed on an appliance

Mutare Voice can interface to traditional voicemail servers via

behind a firewall.

IMAP4 access to copy, convert and deliver voice messages

The interface to voice telephone systems is through the Session Initiation Protocol (SIP). SIP integration requires that the
inbound call contains the Caller ID, the Called Number and
the SIP Diversion Header to be passed during the call.

left in a traditional voicemail box. Deliveries include control
links to manage reading and deleting voice messages to make
traditional voicemail box management easier for the small
percentage of users who may still require some aspects of
traditional voicemail workflow.

Mutare Voice is voice switch agnostic. A Mutare Voice server
can support 100 SIP ports and multiple servers can be net-
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