Extend Your Voicemail

EVM3
About

For routine business communication email is ﬁne, but for important matters we
still turn to the phone. Yet, 80% of all business calls go to voicemail. If you are
unavailable when that important call comes in it may sit for far too long before
you know it is there.
EVM3 converts the message to text and ﬁnds you for faster response. EVM3
messages can be discreetly read on smartphones, tablets and computers.
Messages can be read, searched, forwarded, appended and archived just like
any other email or text. If the text of the message is unclear, you can also click
to listen. EVM3 works with all your existing systems so it is easy on your budget
and even easier to implement.

Implementation

Mutare takes the pain out of implementing uniﬁed messaging. EVM3 is
clientless and installs on a virtual server on premise or in Mutare’s cloud. Entire
enterprise deployments are set up quickly and efﬁciently with remote
installation by Mutare’s world class operations team.

Features

Multi-Channel message delivery to email, IM, SMS and visual voicemail.
giSTT voicemail to text, while not perfect, enables users to get the “gist” of
their voice message without having to listen.
Streaming Audio enables enterprises that don’t allow sound ﬁles in email to
get all the beneﬁts of uniﬁed messaging without having to worry about
archiving sound ﬁles in email.

Keep your current voicemail
system and enhance your
platform with speech to
text for uniﬁed messaging.

Three Decades of Expertise
For three decades, we’ve been empowering
organizations to re-imagine a better way to
connect with each other. Today, through our
transformative digital voice and text
messaging
solutions,
we
make
communications with colleagues, customers
and prospects simple, secure and effective.
And that means more time and less stress
for your employees, a more positive
experience for your customers, and
improved bottom line results for your
organization.
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Delivers voice messages converted to text to mobile devices, tablets and
computers. The message may not be perfect, but good enough to get the gist
without listening.

Get the message.
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