Voice Mailbox Status

Message Monitor
& Reporting
About

Track activity and message
load for voice mailboxes,
ensuring maximum
operations efﬁciency,
adherence to service level
commitments, and better
manage mailbox licenses
by identifying dormant
mailboxes.

Message Monitor & Reporting is an administrative tool that monitors voice
mailboxes and tracks changes in message status. Using the Message Monitor &
Reporting web interface, administrators select which voice mailboxes to
monitor, the time frame for monitoring activity, and the variables to include in a
report. This is useful for many aspects of the enterprise including call centers.
Tracked information includes mailbox/extension, what time the message was
recorded, what time the message was played and/or deleted, and length of
message. Administrators may run a variety of reports that can be used to
evaluate the efﬁciency and responsiveness of users.

Beneﬁts

Gives administrators relevant data for call center operations evaluation
Allows administrators to measure actual performance against service level
goals
Enables the enterprise to better manage voicemail license costs

Requirements

Works with Modular Messaging release 3.1 or later, Avaya Aura CMM (5.2.1 or
later) and Avaya Aura Messaging (MSS) 6.0 or later. Message Monitor is
installed on a customer provided Windows server.

Three Decades of Expertise
For three decades, we’ve been empowering
organizations to re-imagine a better way to
connect with each other. Today, through our
transformative digital voice and text
messaging
solutions,
we
make
communications with colleagues, customers
and prospects simple, secure and effective.
And that means more time and less stress
for your employees, a more positive
experience for your customers, and
improved bottom line results for your
organization.
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Message Monitor & Reporting tracks agent message
mailbox activity for online evaluation and report creation.
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Unattened Voicemail Notiﬁcation

Mailbox Escalation
Monitor the message
waiting status for selected
service voice mailboxes.
About

Mailbox Escalation is an administrative tool that monitors the message waiting
status for selected service voice mailboxes. If messages are left unattended for
a speciﬁed period of time, Mailbox Escalation sends out a text alert to assigned
addresses in an escalating pattern. Once contact is made and the messages
played, the escalation process automatically ceases.
The administrator conﬁgures which mailboxes to monitor, the escalation timing,
and target notiﬁcation addresses through the Mailbox Escalation web page. Up
to six contacts may be deﬁned, including cell phones and alphanumeric pagers.
All escalation activity can be tracked through the website.

After Hours Monitoring

Mailbox Escalation not only provides notiﬁcation of waiting messages during
peak calling times, but also serves as an ideal after-hours and weekend
solution, assuring that waiting calls are heard even if the service line is left
unattended.

Beneﬁts

Assures compliance with service level agreements
Reduces need for full stafﬁng during evenings/weekends when call volume
is lower

Three Decades of Expertise
For three decades, we’ve been empowering
organizations to re-imagine a better way to
connect with each other. Today, through our
transformative digital voice and text
messaging
solutions,
we
make
communications with colleagues, customers
and prospects simple, secure and effective.
And that means more time and less stress
for your employees, a more positive
experience for your customers, and
improved bottom line results for your
organization.

Enhances customer service

Custom Extensions

More complex business rules for escalation
Notiﬁcation delivery to non-SMTP devices (e.g. SNPP)

Requirements

Works with Modular Messaging release 3.1 or later, Avaya Aura CMM (5.2.1 or
later) and Avaya Aura Messaging 6.0 or later. Message Monitor is installed on a
customer provided Windows server.
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