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The Mutare Voice Platform enables you to 
enhance your current voicemail solution 
or replace it altogether!
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Voicemail

Users 
will absolutely love 
this Voicemail solution.

FEATURES
USER

A Modern User Experience (UI) 

Message Retrieval on Any Device 

...via Voicemail, Text, Email, Audio & More

Powerful Message Search 

Simple Call Forwarding 

Speech to Text (our specialty)

Message Waiting Indicator

Caller Context

We’ve highlighted a few of our game-changing User features, which are powerful, 
intuitive and will improve both response times and productivity.

Modern UI
Simple, with Powerful Control

CRM, Outlook and ZoomInfo are 
quickly integrated with Mutare Voice 
to provide deeper and broader caller 
details. It’s all about context; 
understanding who your callers are 
and how to prioritize them will help 
you improve your customer service 
and be more efficient.

Read your voicemail quickly and 
accurately converted to text to make 
your life easier. These text-based 
messages are easy to read, efficiently 
stored, and are fully searchable!

Caller Context
Get Context with your Voicemails…That’s Cool!

Speech to Text
That’s Right, READ your Voicemail!

Looking for a digital version of the 
blinky light on your desk phone?

Message Waiting Indicator

Speech to Text transcription supports more than 100 languages

Learn more about our Ful l Feature-Set,
Check out our Website.. 

Apply your own greeting on the f ly
or choose a built-in greeting. 

Quickly change your Out of Office settings; 
select a date range and apply an announcement

May include ful l name, email address, company name,
account numbers, historical information, etc.

Our dashboard displays your personal setup including one-click access to most used services: 
check your messages in a single view, manage your notification methods (including email, text 
message, IM and dial-in), configure settings for voice message management.

We’ve g
ot you cov

ered!



© 2021 Mutare, Inc.® All Rights Reserved.

mutare.com/request-a-demo/

FEATURES
ADMIN

Platform Agnostic

Simplified Call Routing

Reporting & Compliance

Dedicated Customer Support

Powerful Admin Controls via Advanced UI

Demo?
Let one of our Team 

Members walk you through 
this amazing solution.

Administrators 
will breathe a sigh of relief

with our Support & UI.
While most folks don’t see voicemail as glamorous or beautiful, we do.  But the beauty is 

in the power and simplicity of our solution, when so many other voicemail solutions are 
cumbersome, frustrating and time consuming.

Platform Agnostic
Cisco, Avaya, Mitel, Microsoft...

Mutare Voice provides robust 
reporting capabilities. From the 

graphical dashboard, admins can see 
a general overview of their 

organization’s voice system(s) and 
messaging activity.

Reporting & Compliance
We Have you Covered Out-of-the-Box

Out of the box, Mutare Voice is made to work with a vast number of collaboration platforms 
including Cisco, Avaya, Mitel, Microsoft and others. For the enterprise that still relies on traditional 

voicemail, it was designed and built to work simply and easily with just about any telephony, 
collaboration or unified messaging solution. 

Dedicated Customer Support
Amazing Humans are Here for You!

You will enjoy the convenience and reliability of having a dedicated support person during 
implementation and ongoing support. Our systems are widely recognized for being 

straightforward and quick to implement and can be deployed on premise or hosted in the cloud.

You wil l get to know your dedicated Support 
Team Member on a f irst name basis..

Admin Dashboard that shows a snapshot of voice 
network and user activity over a selected period of time

The Mutare Voice flexible, 
features-rich Auto Attendant 

functionality can be applied to any 
designated line and admin control 

assigned to any user or users.

Simplified Call Routing
Our Auto Attendant is Powerful & Simple

From your browser there are
3 simple options for to
create your Greeting:
 
1)  Record from browser

2)  Upload an audio f ile

3)  Create a recording with
      text-to-speech



I have seen a lot of implementations in 
the past and this one was handled exceedingly 
well and professionally. It was clear the Mutare 
engineers know their stuff.”
Michael Repella, Telecommunications Engineer, Philips Lifeline

Mutare makes sure we know we are
important to them. I can’t begin to explain the 
difference that has made for me while making 
Mutare Voice a reality in our company.”
Laurie Douglas, Systems Administrator, National Business Institute

The bottom line is this is a very good
product supported by a great team.”
Jack Pennypacker, IT Network Administrator, Baxter Manufacturing

The Mutare Voice Platform enables you to 
enhance your current voicemail solution 

or replace it altogether!

Enterprise Voicemail

Headquarters
Mutare, Inc.
2325 Hicks Road
Rolling Meadows, Illinois 60008

Support
855.782.3890
help@mutare.com

Sales
847.496.9000
sales@mutare.com

https://www.mutare.com/

Our collaboration solutions improve 
communication and work seamlessly with 
your existing infrastructure, including:

We play nice with others

Modern
Enterprise
Voicemail
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Mutare Voice is a modern enterprise voicemail 
platform that reimagines business voicemail into 
data-rich digital notifications for easy access through 
text message, email, streaming link or phone 
handset. Powered by our native workflow engine 
and award-winning speech-to-text transcription 
engine, Mutare Voice delivers robust messages for 
improved communication, faster response times and 
more informed decisions.

Whether you need to augment your current 
voicemail solution, or replace it altogether, Mutare 
Voice provides a robust, feature-rich solution for 
Users and Administrators alike.


