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Our Commitment to Privacy 

Mutare, Inc. ("Mutare", "Company', "we", "our" or "us") provides this Privacy Policy ("Policy") to 
explain the information practices when a Customer utilizes the Mutare Voice Traffic Filter 
(“VTF”).  Mutare does not sell nor provide Customer data to third parties and protects any data 
using acknowledge IT security standards for data protection. 

What is Voice Traffic Filter? 

Voice Traffic Filter is Mutare's revolutionary business tool that acts as a multi-layered voice 
traffic firewall eliminating nefarious and nuisance calls at the network edge.   

This results in improved workflows for a variety of applications including enterprise voicemail, 
consumer voicemail, digital call completion, contact center overflow, message archival and e-
discovery applications. giSTT transcriptions can optionally include analytics to identify audio 
quality, speaker sentiment and even gender. 

VTF Deployment 

VTF may be deployed behind the firewall on a customer’s server or in Mutare’s cloud. When 
deployed behind the firewall, Mutare professional services will install the software remotely on a 
customer-provided server.  For on premise deployments, the customer’s system will interact 
with Mutare’s proprietary dynamic database using the Caller ID and Called Number fields 
contained in the Session Initiation Protocol (“SIP”) header of the inbound call.    

Data Related to Phone Calls Analyzed by VTF 

Mutare may use data provided during the analysis of calls by the VTF to improve identification 
of phone numbers to further support the blocking of calls and reduction of unwanted calls.  
Mutare utilizes the data associated with these calls to make determinations of the likelihood a 
particular number is a robocall, spoofed or other used in other nefarious means.  The 
information is used by Mutare to optimize and update the VTF service, as well as provide 
customer support.  This information is stored securely and not shared nor sold to third parties.   

Data Location of Mutare Cloud 

The Mutare Cloud infrastructure is located in the United States at two separate Tier Three data 
centers.  Each of these data centers provide Mutare with co-location (rack space only) services; 
all equipment is owned and operated by Mutare and there is no access to customer data or 
systems by non-Mutare employees.  Each data center has its own physical security best 
practices that meet today’s requirements of a Tier Three data center along with separate 
SSAE18 SOC II certification.  Mutare will notify Customer in advance when Customer 
Information is moved to a different location or change environments (e.g. private to public or 
private to hybrid, etc.). 



Data Security 

While no systems are completely secure, Mutare has established administrative, technical, and 
physical safeguards designed to protect the confidentiality, integrity, and appropriate availability 
of Customer Data.   The safety and security of Customer information also depends on best 
security practices utilized at Customer locations.  Where Mutare has provided (or where 
Customer has selected) a password for access to Mutare’s Voice Traffic Filter, Customer is 
responsible for keeping this password confidential.  

Changes to This Privacy Policy 

Mutare reserves the right to amend the terms and provisions of this Privacy Policy from time to 
time to reflect changes in Mutare products and services, in the law and/or for other reasons. 
Should Mutare make a material change, notice will be provided to the account information on 
file at Mutare.  Any changes to the account information require the Customer to notify Mutare at 
privacy@mutare.com.   

This Policy does not apply to information collected by other products and services, including 
Mutare’s Website, that may have their own privacy policies. In the event of a conflict between 
this Policy and a privacy policy specific to one of Mutare’s other products or services, the 
privacy policy of the product or service will control for that product or service. 

If there are additional questions or concerns about Mutare's Privacy Policy, please call  
847.496.9000 or send an email at privacy@mutare.com. 
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