Cisco Voice Secunty

Protecting UC & CC Environments
from Voice-Based Attacks
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A Firewall for
Voice Traffic

The solution consists of
five distinct filtering
layers working together
to provide unprecedented
control over the security
and integrity of voice
tratfic flowing into and
out of your organization.
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Two Integrations

e Cisco Cube SBC

 Cisco Webex Contact Center




On-Prem Deployment
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Hosted Deployment
Mutare Voice Traffic Filter

Mutare, Inc
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Protecting & Defending the Voice Channel
Inbound Call Flow

INCOMING VOICE TRAFFIC CRM IVR AUTHENTICATION AGENT FRAUD
CALL FILTER LOOKUP QUEUE DETECTION
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Cisco Webex Contact Center

Cisco \Webex Copy_Mutare_Customer_651c828fb96ef41fefa7...
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Cisco Webex Contact Center

Cisco Webex
Flow Designer
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Webex App Hub e Search apps ', Build Apps  Login

Mutare Voice Traffic Filter
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") Mutare, Inc. The Voice Traffic Filter (VTF) removes unwanted inbound calls at the inception of your Call Flow.
w
[3) Support Removes nuisance and nefarious calls, Boosts CX, Enhances KPIs, and Protects Your Agents and
o Organization from cybercriminals.
>
|«o] Developer Support Protects and defends against: robocalls, spoof calls, voice spam storms, vishing and social
@ Privacy Policy engineering.
O Requires Admin
= Highlights
Categories ¢ Rapid Implementation...about 1 hour!

o 30-Day Trial Available (no cost)

Contact Center « Immediate Impact (instantly removes unwanted calls)
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Speech to Text for Voicemail
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You received a phone call from (678) 781-5353 ACME on Fri, Aug 09 10:12 AM
for 6900 (18 seconds).

Caller Info from Salesforce and Outlook

Jack Reacher

P ACC u ra te Account Manager, ACME
reacher@acme.com

Jack Reacher

- - Account Manager, ACME
 Multi-lingual e
reacher@acme.com
Business: (678) 781-5353
Mobile: (404) 909-2222

. .

e Cisco Unit

[ ) ‘ O n ‘ta Ct ‘ e n ‘te r A e n tS Hey Bob, it's Jack Reacher. | was just trying to touch base with you real quick. | have some
information on the client before our call this afternoon. You can reach me back at

678-781-5353 thanks bye

® A n a | -ti C S Audio Clarity: 87%
y Sentiment: Positive

* Lightning-fast
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