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HIGH-VOLUME ATTACKS

This category represents the scale problem:
* Overwhelm Contact Centers

¢ Degrade CX and Performance

* Mask More Dangerous Threats
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INITIAL ACCESS ATTACKS

This is the breach layer, where attackers:

* Reach a human

 Build trust in real time

» Extract access or sensitive data

Credential &
Access Attacks

Al-BASED ATTACKS

This is the acceleration layer, Al has:
Made Attacks More Believable
Enabled Massive Scale

Reduced the Skill Required to
Execute Sophisticated Fraud
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High-Volume
ATTACKS

Unwanted Voice Traffic Is
Overwhelming the Enterprise

High-volume nuisance calls, robocalls, spoofing,
and spam storms are no longer just distractions.
They degrade operations, overwhelm contact
centers, distort KPls, and create the conditions
for more dangerous attacks to succeed.

This category represents the sheer scale problem,

large volumes of unwanted calls that:

e Overwhelm contact centers
e Degrade CX and performance
e Mask more dangerous threats

Nui e & Unwanted Traffic

e Robocalls

e Voice Spam (Unsolicited Bulk Calls)

o Telemarketing / Solicitation Calls

e Wrong Number / Invalid Number Traffic
e Silent/ Abandoned Calls

Volume-Based Disruption Attacks

e Spam Storms (mass call flooding)
e Call Flooding / Voice Denial-of-Service (DoS)
e Automated Dialing Campaigns

System Exploitation & Abuse

e Call Pumping / Traffic Pumping Fraud
e IVR Abuse / Account Mining Attacks

Initial Access
ATTACKS

Voice Has Become the Primary
Entry Point for Cyberattacks

Vishing and social engineering attacks are now
proven initial access vectors behind major
breaches. Attackers exploit the lack of technical
controls in voice to connect directly with
employees and manipulate them in real time.

CRITICAL IMPACTS

This is the breach layer, where attackers

e Reach a human
e Build trust in real time
e Extract access or sensitive data

THREATS

Social Engineering & Fraud
e Vishing (Voice Phishing)
e Social Engineering (Human Manipulation)
e Pretexting (Fabricated Scenarios)
e Tech Support Scams
e Payment Fraud / Wire Transfer Scams

Impersonation & Trust Exploitation

e Impersonation (Execs, IT, Vendors..)
e Business Email Compromise (Voice Hybrid)

Credential & Access Attacks
e Credential Harvesting via Phone or IVR
e Account Takeover via Voice Interaction
e |dentity Harvesting via Conversation

Al-Based
ATTACKS

Al Has Weaponized Voice Into a
Scalable, High-Impact Threat

Deepfake voice cloning, Al-generated
impersonation, and automated attack campaigns
have dramatically increased the speed, scale, and
success rate of voice-based attacks, rendering
traditional defenses and training insufficient.

This is the acceleration layer. Al has:
e Made Attacks More Believable
e Enabled Massive Scale
e Reduced the Skill Required to Execute Fraud

Al-Powered Voice Attacks

e Deepfake Voice Impersonation

e Real-Time Voice Cloning

e GenAl Scam Scripts and Conversations
e Synthetic Identity Voice Attacks

Al-Driven Targeting & Automation
e Al-Assisted Reconnaissance and Profiling
e Automated, Adaptive Call Campaigns
e Personalized Attack Scripting at Scale

Identity Manipulation & Evasion
e Advanced Caller ID Spoofing
e Neighbor Spoofing (Localized Impersonation)
e Authentication Bypass via Al Deception

Coordinated & Multi-Stage Attacks
o Initial Access Broker (IAB) Campaigns
e Ransomware Initiation via Vishing
e Multi-Channel Attacks (Voice + Email + SMS)
e Hacktivist-Driven Voice Disruption

Yes,

Solution Type

Voice Security Platform

Product Name
Voice Traffic Filter (VTF)

Protect, Defend, Uncover

Enterprise-Class

VTF is enterprise-class software that defends
the voice channel as critical infrastructure.
Operating as a technical control at the
network edge, it stops vishing, social
engineering, spoofed calls, spam storms, and
GenAl-powered attacks.

Multi-Layered Protection & Defense
VTF has multiple, continuously evolving layers
of protection to detect and block voice-based
threats. By combining call-data analysis,
proprietary intelligence, behavioral detection,
voice CAPTCHA, and custom rules, we
eliminate unwanted traffic without relying on
call content.

For Your Entire Voice Tech Stack

VTF protects the full enterprise voice
environment, including contact centers,
enterprise voice systems, collaboration
platforms, carriers, and service providers. We
deliver consistent protection across on-prem,
cloud, hybrid, and API-based deployments.
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